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Achievements and Impact in
2024
Achievements

Impact



Awards
Cartier Women’s Initiative
Fellowship

Women’s Agenda Small Business
Leader of the Year



Our Reach
58,000 Women per year with a
perinatal mood disroder  in
Australia of we reached 6.6%

6.6%



Our Impact
Last 12 months

3937 Clients

Clinically Significant
Improvement

81%

$57.3M 
 Economic Savings



Client
Experiences

And our clients are experiencing
positive and in some cases life
saving journeys.

89%
Agreed or strongly agreed they

had addressed the problems they
came to therapy for

90%
Likely or very likely to refer the
service to someone else in a

similar situation to them



Client
Experiences

And our clients are experiencing
positive and in some cases life
saving journeys.

My psychologist is absolutely
amazing. I’m sure I wouldn’t be here
today if it wasn’t for her. As a Mum of

4 young children, a nurse and a
student- access to healthcare can

be difficult due to the lack of flexibility,
unfriendly environments for children,
and can be so costly that you don’t

end up getting help. You have made
accessing mental health services

easy and affordable.”

“My only wish is that I came across
Mums Matter earlier! Thank you for

creating such an important,
impactful and high-quality service.

I am so grateful. You probably
saved my life."”



Clients and
Referrers

Appointments - ~600 per week

67% Google Meet  33% Telephone

Diagnosis at Discharge (Over all time)

40% Anxiety
21% Depression
15% Adjustment
5% Relationship Difficulties
4% Grief/loss

Referrals

4188 online referrals
5% of online referrals coming from NSW
5% of online referrals coming from QLD



Highest Referrals from “Other” and “Maternal and Child Other”



Signficant increase in “new clients” per month this year

20242023



Goals for 2025
Impact

Outcomes



Reach
58,0000 Women per year

10%



Our Current Reach
6.6% of Total addressable market in Australia



Our Room for Reach



Today  End of 2025 Goal

Clients 3937 (6.6%) 6000 (10%)

Appointments 17416 27500

Significant
Improvement

Over 75% Over 75%

Impact $57M $87M

Impact Goals
We hope to expand out reach to more women in 2025

Delivering approximately an extra 840 appointments per month or 5.2EFT



What’s coming in 2025
Team roles

Branding and website update
New practice management and booking system 

Updated invoicing process



Partnerships

Partnerships and Collaborations

Ariane Beeston
Ambassador

Perinatal
Stories
Podcast
Rebecca
Martin



Partnerships

Partnerships and Collaborations

COPE
Advanced Training Courses
Possible Internship

Parent Infant Research Institute
BUPA program
BBB program research



Our
Updated
Logo
Treating our clients like the
royalty they are

Logo

Branding Colours

Stylistic approach

What inspired the logo



Our
Updated
Website
Making it easier for
patients to navigate and
access our services



Our
Updated
Website
Making it easier for
patients to navigate and
access our services



Our
Updated
Website

Updated Clinician Page

Updated Refer a Patient Page

Making it easier for
patients to navigate and
access our services

Advanced search capability
including mode, conditions,

modalities, work days,
locations etc 

Once completed you will check
your profile 



Clinical Offerings
Mums Matter Psychology

Perinatal Professionals Hub
Parents in the Workplace



Mums Matter
Psychology

Clinical Offerings

Perinatal
Professionals Hub

 Parents in the
Workplace

Supervision

COPE Online Courses

OCD and Intrusive
Thoughts Workshop

Circle of Security for
Professionals

Circle of Security
Classroom

Added to new WebsiteIndividual Sessions
Groups

CBT Postnatal Kickstarter
ACT

Webinars
Raising an Emotionally Intelligent Child

Parental Burnout
Family Forming Support

Return to Work
Intrusive Thoughts

Relationship Counselling
Family Forming Support Service



For your dedication
I look forward to a strong end to 2025


